Charter Software Inc.

Snap-on eConnect Service Outage Oct. 30th thru Nov. 2nd

In conjunction with their upcoming location change, Snap-on will be conducting an outage of hosting
services starting at noon Friday October 30th until 8 am on Monday

November 2nd. eConnect will be not be available for part inquires and orders

during this time. Services will be restored and available on November 2nd.

Snap-on Business Solutions' new facility address as of on November 2nd is below:

4025 Kinross
Lakes Parkway

Richfield, Ohio 44286
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