Business Management
SyStem for CNH Dealers COMPLETE DEALERSHIP

MANAGEMENT SYSTEM

JOIN THE SUCCESSFUL CNH DEALERSHIPS USING ASPEN!

CNH Case New Holland dealers
who use ASPEN have grown in
size and in profitability!

ASPEN is a complete dealership
management system with fast
connectivity to CNH:

» Accounting, Customers, Parts, Rental,
Inventory and Service Management

* Integrated CRM

» Customer Portal

* Mobile Service Tracking

» Mobile Applications/Remote Access

* Fast Electronic Transaction with
CNH:SRT Flat Rates, AMAX,
NGPC, CCN Web, CSPS, Gateway,

Financials

* CNH Price and Super-session Updates

FAST TRANSACTIONS with CNH from a POWERFUL DEALERSHIP SYSTEM

Charter Software is proud to be one of the few
software vendors that CNH Case New Holland
chooses to work with.

Charter’s development team regularly meets
with CNH Case New Holland to review and
implement their latest initiatives for integration
with our software, ensuring that CNH dealers
always have the latest tools at their disposal
and meet CNH dealer requirements.

“Dealers using AMAX dramatically increased their parts turns be stocking just the inventory
they need just by using AMAX forecasting, ordering logic, maintenance and reporting tools.”

-Sue Lash, AMAX Manager, CNH Parts & Service
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ASPEN's integration with CNH saves dealers hours otherwise

Save Time, Reduce spent in parts lookup, order processing, and re-keying data!
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Automatic parts Connectivity between CNH and ASPEN:

price file updates » CCN Web Integration & CSPS Part Orders and Returns
View detailed parts and ordering information and CNH Depot and Locator Availability when

Integration with entering parts numbers in ASPEN invoicing, parts order or parts maintenance screens. Submit/
check status of CNH stock/emergency orders from ASPEN’s parts order screen. Quickly

NGPC, AMAX, CCN

download parts parameters, depot Information.

Web, CSPS, (NH Gateway . p.omo Orders
Save hours creating suggested orders with access to updated Promo IDs from ASPEN.

* AMAX Communications and Breadth Reporting
Qualify for stock order discounts and populate Dealer Locator*,import AMAX Suggested
Orders/Surplus Returns and Push/Pull Transfers into ASPEN.

» CNH SRT/Flat Rate Files
Pre-populate job steps, flat-rate hours and parts on ASPEN work orders—no need to manually
look up and re-key information into service documents.

+ Sales and Financial Reporting
WE LINK Easily transmit financial data from ASPEN chart of accounts and Customer Sales History Reports

CNH.
TO CNH ©
* Integration with NGPC

See your ASPEN parts information, pricing, bin location and other parts data in NGPC, and
transfer NGPC parts pick lists to ASPEN invoices, work orders, and parts orders.

The ASPEN CNH
Communications
Interface is continually
updated with new
functionality at no
additional charge!

¢ CNH Capital CRA Promotions/Transactions
Receive notification of best available CNH Capital parts and service promotions at point of
sale, and process transactions directly to CNH Capital from ASPEN’s Point of Sale or work order
screen. Safely store CNH CRA numbers on ASPEN Customer Record, saving processing time.
(Gateway Interface sold separately)

*US CASE dealers only.
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