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• ALL info updates in real time 

• Talk to text within A.I.M. allows you             
  to easily log technician comments            
  and/or communications on a customer 

• From within a customer in A.I.M. you        
  can touch the number to call, touch   
  the address to map directions, or    
  touch the envelope to email them 

• A.I.M. Permissions match the user's   
  ASPEN permissions

• Great for your mobile service techs, field sales or     
  any employees without direct computer access

• Check on information after hours

• Quick and easy access to your ASPEN data from    
  your mobile devices

Checking customer, parts and units information from a smart 
phone or tablet saves the hassle of having to head back into the 
dealership or making a call to get the answers you need! 

PARTS | SERVICE | CUSTOMERS | BAR CODES | UNITS | LISTS

Fully integrated software to manage your business from anywhere!

303.932.6875

• ALL info updates in real time 

• Talk to text within A.I.M. allows you             
  to easily log technician comments            

• From within a customer in A.I.M. you        
  can touch the number to call, touch   

• A.I.M. Permissions match the user's   



Close invoices and/or take deposits 

Choose the A.I.M. license that suits your needs

Standard versus Premium Std Prem

A.I.M. puts your data conveniently at your fingertips 
Anytime, Anywhere.

Solutions@CharterSoftware.com303.932.6875

View detailed customer, parts & units information 

View and upload images from mobile device

View customer communications and invoices

Create customer/unit/parts lists 

Service clocking and update tech comments 

Create, edit, finalize invoices 

Physical inventory functions 

Create and update communications 

Parts receipts/returns (including barcode)*

Add customers/equipment/work orders 
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